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Two new mobile laminar flow 
operating theatres arrived at K&C 
this week – the first step in an 
exciting national pilot aimed at 
improving care for orthopaedic 
patients.
Next month planned inpatient hip and 
knee operations will move to K&C from 
the WHH to enable more patients to 
have their operations this winter. 
During recent winters many planned 
orthopaedic operations have not gone 
ahead as the NHS prioritises beds to 
care for the increase in patients needing 
urgent emergency care. Last winter, 
planned orthopaedic operations stopped 
for three months, resulting in longer 
waits for patients. 
From 19 November, planned hip and 
knee operations will take place in day 
surgery theatres at K&C, with existing 
day operations taking place in the new 
laminar flow theatres.
Renovations are underway on St 
Lawrence Ward, in the 1937 building, 
to become a 24-bed ward dedicated 
for patients recovering from planned 
orthopaedic operations. 

The move is part of a wider winter plan 
to make sure the Trust can continue 

to both provide planned surgery and 
increase capacity for emergency 
patients over the busy winter period. It 
will free up theatre capacity for other 
specialties such as general surgery and 
gynaecology; improve access to cancer 
treatment; and help reduce the number 
of people waiting over a year for an 
operation.
At QEQM, Bishopstone ward will now 
remain as an orthopaedic surgical 
ward this winter, and the surgery team 
will have additional support from six 
beds in the Spencer wing for low risk 
non-orthopaedic surgical patients. 
The QEQM site will also benefit from 
the improvements to the emergency 
pathway, including the new observation 
area being built, which will give the 
hospital more capacity for emergency 
patients, improve flow and reduce the 
number of patients waiting in ED. You 
can read about the extra resources for 
improving the emergency pathway at all 
three hospitals, plus the other plans for 
winter, on Staff Zone here.
The move of orthopaedics will also 
increase beds for medical patients at 
WHH.
The pilot is part of the national GIRFT 
(Getting it Right First Time) programme, 
led by the National Director for Clinical 

 
Quality and Efficiency, Professor Tim 
Briggs.
Professor Tim Briggs said: “Separating 
emergency care from planned care 
means that both patients having planned 
inpatient operations, and those who 
have suffered a trauma as a result of a 
fall or accident, are seen, and recover, 
more quickly. 
“Where these changes have already 
taken place in other parts of the country, 
waiting times have reduced, fewer 
patients have had their operations 
cancelled and recovery times are 
quicker.
The Trust is seeking funding to build 
new operating theatres and hopes to 
put in place the main pilot project which 
involves building four modular, laminar 
flow operating theatres at K&C. 
This would enable all patients having 
planned orthopaedic inpatient operations 
to have their procedures in new and 
dedicated facilities at K&C during the 
pilot period. All emergency operations 
would continue as now at WHH and 
QEQM, with day operations and 
outpatient care continuing at all three 
hospitals.

New operating theatres 
arrive at K&C  
ready for winter

http://www.instagram.com/ekhuft
https://www.ekhuft.nhs.uk/staff/
https://www.facebook.com/EastKentHospitals/
https://www.facebook.com/EastKentHospitals/
https://www.facebook.com/EastKentHospitals/
https://www.facebook.com/EastKentHospitals/
http://www.twitter.com/ekhuft
https://www.facebook.com/EastKentHospitals/
http://www.instagram.com/ekhuft
http://www.twitter.com/ekhuft
http://www.ekhuft.nhs.uk/staff/news-centre/being-winter-ready
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Ambition wanted – 
your chance to shape 

our Education Strategy
There’s lots of education, learning and development in the 
Trust, but we now want to move to the next level and try to 
join it up a bit better and ensure it’s in line with our future 
plans by developing a new Education Strategy. 

We want as many staff as possible to be involved and to help 
shape what that strategy looks like, so have a think about 
what education, learning and development you need to reach 
your aims and the values and goals of the Trust. 

Amanda Price, Workforce Programme Director for Urgent 
and Emergency Care is working with a sub-group of the 
Integrated Education Board to develop the strategy.

To give your thoughts, please answer the three questions on 
Survey Monkey via this link here by 
Saturday 27 October. 

Amanda and the team will collect all 
of your ideas and responses and use 
them to write the strategy and launch 
it in the New Year.

A message from Jonathan Purday,  
Deputy Medical Director. 

As the nights start to draw in, catching a virus 
becomes more likely – and flu is a virus that can 
affect any of us, regardless of our age or health. 

It’s particularly important that healthcare 
workers get vaccinated, because we know that 
one in four are likely to become infected by 
flu, which is a higher risk than in the general 
population. None of us want to risk harming a 
patient or our family by becoming a carrier. 

While you might be lucky enough to be ‘fighting fit’ and able to shake 
off the flu in a few days, there is the possibility that, as a healthcare 
worker, you may transfer it to someone more vulnerable, such as a 
pregnant woman, a small child or an asthmatic. As a result, they may 
have complications, such as pneumonia, meningitis and, in a very 
small number of cases, it can cause death.

Last year, the flu meant that 16,415 more people died than should 
have. Flu also leads to hundreds of thousands of GP visits and tens 
of thousands of hospital stays every year. Last year I looked after a 
number of patients who developed severe pneumonia and multiple 
organ failure as a result of the flu virus, and many of our patients in 
the hospital have decreased ability to fight the flu. Please help me to 
make this less likely this year by making certain all members of staff 
get the flu vaccine. 

There are three things I’d like you to do right now and through the 
winter months to prevent the spread of flu:
   •  The flu jab – the thing that works the best at keeping flu far away  
      from you is the flu jab. It is impossible to get the flu from the jab,  
      as it does not contain a live vaccine.
   •  Clean hands and surfaces – there is nothing flu hates more  
      than freshly clean hands or surfaces. There is nothing there for the  
      virus to grab on to. Warm soapy water and anti-bacterial gels are  
      the best defence!
   •  Cover your nose and mouth when you sneeze. 

If you do get the symptoms of flu (which are pretty awful; headache, 
temperature muscle aches and extreme fatigue), do not come to work 
and risk spreading the virus to others.

I’m fully aware of how busy everyone is on the front line and that’s 
why we’re making sure that having the vaccine is as easy and 
convenient as possible for everyone this season.

To find out more visit www.ekhuft.nhs.uk/flu or speak to 
Occupational Health.

If the flu virus hits hard this year – let’s be ready! 

  #GrabYourJab
  Dr Jonathan Purday 
  Deputy Medical Director

Refer a Friend
We aim to attract the best people to our team, 
who are passionate, motivated and feel able to 

make a difference.  

Our staff are our best ambassadors and 
we’d like you to help us recruit great staff. 

If you know a like-minded registered health 
professional who’d like to join us, and you refer 

them to us we will reward you with  
£500 after they join us.

We are piloting this Refer a Friend scheme 
until 31 March 2019, so don’t delay. Terms 

and conditions apply, for more details please 
download the Claim Form or visit  
www.ekhuft.nhs.uk/staff/jobs  

Grab a jab to winter-proof your health

https://www.surveymonkey.co.uk/r/PHZYJS2
http://www.ekhuft.nhs.uk/flu
file:S:\Comms\Staff\Trust%20News\2018\10%20October\19%20October\Refer%20a%20Friend\Claim%20Form\Refer%20a%20Friend%20Scheme%20October%202018.docx
http://www.ekhuft.nhs.uk/staff/jobs
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Schwartz Rounds
The next Schwartz Rounds take place soon on: 
Monday 22 October at 12.30pm at the lecture theatre, WHH. 
The theme for this will be: Freedom to Speak Up – raising concerns about 
risks to patients and staff.

A free buffet lunch will be provided between 12pm and 12.30pm.

What are Schwartz Rounds?
Schwartz Rounds are meetings which provide an opportunity 
for staff from all disciplines across the organisation to 
reflect on the emotional aspects of their work.

Research into the effectiveness of Schwartz 
Rounds shows the positive impact that they have 
on individuals, teams, patient outcomes and 
organisational culture. 

How do they work?
A panel of four people share their experience on a topic, for example: The 
patient I’ll never forget. Trained facilitators then help everyone in the room 
discuss the topic, sharing their thoughts, asking questions and offering similar 
experiences. The focus is on the experience and the emotions involved, not on 
problem solving. 

You can find out more about Schwartz Rounds here on the Point of Care 
website.  

The remainder of this year’s Schwartz Rounds at K&C and WHH are: 
     •  K&C     Thursday 22 November at 12.30pm in Harvey Hall 
     •  WHH    Monday 26 November at 12.30pm in the lecture theatre

Have you 
completed your 

level 2 adult 
safeguarding 
and PREVENT 
e-Learning?

Please check to see if you are up 
to date with your relevant level 
2 training for safeguarding and 

PREVENT e-Learning.

If your training has been 
completed elsewhere, please 
ensure to take a photocopy of 
a training log or certificate and 
send it to Sally Hyde to ensure 

this is logged and recorded:  
sally.hall10@nhs.net

New ways to get PAS support
In order to maximise the availability of support for PAS users, there are now two new ways to get help with using PAS:

Telephone support hotline (11am-12pm) 
There is now a daily support line set up where you can talk directly to the Trust’s PAS Support Team.  
Every weekday between 11am and 12noon, simply call the IT Service Desk (01233 616161 / 723 6161) and they will put you straight through 
to PAS support. 

One-stop support groups  
These have been organised by the PAS team to offer more focussed support from the PAS team themselves who will be accompanied by 
other teams offering support including Pathology, PACS/RIS, project management, IT desktop support and Allscripts technical staff.

The first of these will focus on requesting of pathology investigations/radiology exams from PAS (OrderComms) on the following date: 

     •  Tuesday 30 October,  2-4pm – WHH, IT training room

Other sessions will be arranged over the coming weeks across various sites. There’s no need to book – just turn up and let the team help with 
your issues.

Plus…

PAS User Tips 
Produced by the PAS team, these are easy to understand emails containing useful training and information for PAS users. 
     •  Content based on feedback from telephone hotline calls and support groups 
     •  Tips to also be added to Staff Zone PAS system page and as downloadable pdf.

http://www.pointofcarefoundation.org.uk/Schwartz-Rounds
http://www.pointofcarefoundation.org.uk/Schwartz-Rounds
mailto:sally.hall10%40nhs.net?subject=Adult%20safeguarding%20and%20PREVENT%20e-Learning%20-%20Trust%20News%20story
https://www.ekhuft.nhs.uk/staff/systems/pas-patient-administration-system/


Page 4

news

Gerald Watkins
Have you ever wondered 
what people do when you 
pass them in the corridor, 
café or clinic? The name 
on the badge goes by in 
a blur, as you rush from 
one thing to the next. 

This week we open a 
window into the world of Gerald Watkins, 
Site Team Lead Chaplain at QEQM. 
1. How long have you worked at EKHUFT? 
    Eleven years having previously worked in Dover docks, I was  
    invited to join Marlowe Ward, K&C as a healthcare assistant  
    (HCA). I enjoyed an incredible eight years on Marlowe Ward  
    and owe them such a debt of gratitude for the many  
    opportunities. Then three years ago I was offered the post as  
    Site Team Lead Chaplain at QEQM. 

2. What do you do? 
    Our work in Chaplaincy is very important as we strive to  
    provide the best possible spiritual and religious care for  
    our patients and staff. I cannot stress enough the importance  
    of good spiritual care at the bedside as we seek to assist the  
    patient back to recovery, through listening to them and  
    offering psychological, spiritual and religious means. I may  
    conduct a baby blessing at time of bereavement, followed  
    by a Trust baby funeral and adult funerals. On other  
    occasions it may be that I am offering spiritual counsel  
    to a distressed patient who is plagued by guilt and remorse.  
    Then there is good religious care through providing bedside  
    communion or conducting a wedding service or blessing  
    in the Chapel. I am very fortunate to be supported by an  
    enthusiastic loyal group of 32 lay volunteer chaplains – but  
    they all need to be managed! 

3. What is a typical day? 
    My morning starts with Morning Prayer and spending quiet  
    time in the Chapel before making my way to the office.  
    Office administration and meetings such as end-of-life are a  
    major part of my work. But I endeavour to visit the sick as  
    this is my vocation as a Chaplain. I strive to support all our  
    staff in my daily contact, by listening confidentially,  
    encouraging and through this providing spiritual care for  
    their needs. I may receive emergency calls to attend end  
    of life on the wards and it is there that my vocation is called  
    to blossom as I am invited to share a deeply personal  
    moment with a grieving family – it is simply profound as  

    we say farewell to another human being. The day may come  
    to a close with a home visit to a grieving family to discuss a  
    funeral. Finally at the end of the day, I offer up in my Evening  
    Prayer all my daily struggles to God seeking His compassion  
    and understanding. And then I provide call-out cover during  
    the night, ensuring Chaplaincy support 24 hours. 

4. What’s your biggest joy [at work]? 
    Observing the compassion of all our staff – they are  
    wonderful! 

5. What’s your biggest challenge [at work]? 
    Spiritual fatigue. Supporting our patients and staff at  
    moments of deep emotional crisis is very demanding and I  
    need to be supported by vising my spiritual counsellor every  
    three months for a ‘detox’ – it is very therapeutic. 

6. What are you most proud of [at work]? 
    Our compassionate staff. 

7. What are your colleagues likely to hear you say? 
    On arrival, they will receive a cheery “Good morning” and as  
    we part company I wish them “God bless”. 

8. What are your three words to describe the Trust? 
    Compassionate, dedicated, and hardworking. 

9. If you could change one thing in the Trust, what  
    would it be and why? 
    Why do we need to have a new DBS on employment – just  
    doing a simple check on current documents should suffice.  

10. What do you like most about working at EKHUFT? 
    I love my colleagues and working within a multidisciplinary  
    environment is stimulating, challenging and rewarding. It’s  
    a great place to work. 

11. If you could switch roles with anyone else in the  
      Trust, whose job would you choose and why? 
      I started life in the trust as an HCA – I do miss providing  
      that personal care for patients and working  
      with like-minded colleagues. My role  
      can be quite isolated, so I would  
      switch with an HCA as it’s a role I  
      cherished. 

12. If you were stuck on a  
      desert island what two  
      things would you want with you? 
      Without a doubt, sunscreen as I burn  
      just looking at the sun and then a mobile phone or carrier  
      pigeon so I can be rescued.



Page 5

news
The Tiny Toes Trek
Jon Whetlor is preparing to walk 73 miles in just 24 hours in  

aid of Tiny Toes NICU.
On Saturday 20 October Jonathan Whetlor, along with Jody Dalton, Adam Casey, Adam 
Goodman, Stevie Denton, Stuart Scoates and James Sayers will trek for 24 hours for Tiny Toes 
NICU! 

The challenge will start at the Hillingdon Hospital in London and end at the William Harvey 
Hospital in Ashford on Sunday 21 October. Jonathan and the team aim to arrive in time for a 
homemade cake sale in the hospital reception between 
10am and midday – all the proceeds from this will 
boost the fundraising total! 

Tiny Toes NICU is extremely close to Jonathan and his family’s heart. In 2016, 
his daughter Matilda spent the first 108 days of her life on the Unit when she was 
born at 23 weeks. 

10% of the money raised will go to The Octopi Project, helping to create little 
crocheted Octopi to keep our neonatal babies company when they are on NICU.

Follow the hashtag #TinyToesTrek to get keep up to date with this challenge.

If you’d like to fundraise for the Tiny Toes please contact  
East Kent Hospitals Charity: ekh-tr.fundraising@nhs.net

New family support 
service available for 

children with disabilities
Includes Us 2 are really excited 
to announce the launch of a 
new family support service for 
families in the local area. The 
service can provide information, 
support and signposting about 
issues that are relevant to 
families who have a child with a 
disability or special educational 
need (SEN). 
The service will predominantly be provided via email and phone 
support, but the two part-time family support officers will also be 
available by appointment to meet families on a 1:1 basis after the 
monthly My Time groups.
You may remember that Includes Us 2 previously delivered the 
Independent Support Service to families who were applying for 
educational help and care plans (EHCPs) or preparing for EHCP 
reviews. This project has now ended and EHCP support is now 
provided by IASK (Information, Advice Service Kent). Although 
our Family Support service will not be able to provide individual 
support with EHCPs, our Family Support Officers will be able to 
provide general information about the EHCP process and will 
be delivering a number of EHCP workshops over the coming 
months.

For more information, please contact Hayley (Monday-
Wednesday) or Nicola (Wednesday-Friday) by emailing: 

familysupport@includesus2.org.uk 

Drug chart changes 
are now in full effect
The inpatient general drug chart that was 
due to roll out Trust-wide has now been 

updated and implemented.

The chart has been updated to improve 
medication safety particularly around 

the prescribing of antimicrobials, anti-
coagulants and insulin.

For more details 
on the changes 
please see the 
New Inpatient 

Drug Guidance 
Sheet.

Jonathon Whetlor and family

mailto:ekh-tr.fundraising%40nhs.net?subject=Tiny%20Toes%20Trek%20fundraising%20-%20Trust%20News%20story
mailto:familysupport%40includesus2.org.uk?subject=Includes%20Us%202%20information%20request%20-%20East%20Kent%20Hospitals%20Trust%20News%20story
file:S:\Comms\Staff\Trust%20News\2018\8%20August\31%20August\Drug%20charts\NEW%20INPATIENT%20DRUG%20CHART%20GUIDANCE.pdf
file:S:\Comms\Staff\Trust%20News\2018\8%20August\31%20August\Drug%20charts\NEW%20INPATIENT%20DRUG%20CHART%20GUIDANCE.pdf
file:S:\Comms\Staff\Trust%20News\2018\8%20August\31%20August\Drug%20charts\NEW%20INPATIENT%20DRUG%20CHART%20GUIDANCE.pdf
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Brain Injury Conference 

is a roaring success!
This year’s East Kent Brain Injury Multi-Disciplinary 

Conference welcomed a wonderfully large and excited 
audience to a superb program of expert guest speakers 

from the UK, France and Norway. Opening welcomes were 
given by the Lord Mayor of Canterbury Councillor Colin 

Spooner, Chief Executive Susan Acott, MP for Canterbury 
Rosie Duffield, Dr Peter Nicholls (Dean of KentHealth, 
University of Kent) and Dr Mohamed Sakel (Director of 

Neuro-rehabilitation Service) who chaired the day.

The audience was 
wonderfully diverse 
and included 
members of the 
public, charitable 
organisations, 
a wide range of 
health service staff, 
NIHR colleagues 

and senior representatives from independent healthcare 
service organisations. With more than 90 people in the 
attendance, Dr Sakel welcomed and introduced guest 
speakers warmly and created a relaxed, enriching 
professional atmosphere.

The panel discussions created a vibrant and educational 
atmosphere, with the Trust’s public governor in Ashford, 
Junetta Whorwell, commenting that the conference was 
thought-provoking, inspirational and informative. Dr 
Tim Doulton (Director of Research & Innovation) spoke 
about east Kent, noting what opportunities lay ahead for 
innovation and future research, commenting that EKHUFT 
is at the beginning of an exciting journey.

Dr Doulton kindly shared Susan Acott’s vision for the Trust: 
“I would like east Kent to be known as the most innovative 
healthcare organisation in the country. The conference 
was inspiring, successful and highlighted that a greater 
understanding is needed of neuro-rehabilitation service 
delivery, and how investment in a ward doctor is required 
to maintain sustained services.”

Chief Executive Susan Acott, with The Lord Mayor 
of Canterbury Councillor Colin Spooner, MP 

for Canterbury Rosie Duffield, and Chair of the 
conference Professor Mohammed Sakel

The 9th East Kent Brain Injury Conference group  
- congratulations for hosting such a successful event!

 Senior Surgical Matron 
presents in best 

practice across China
Nurse Consultant in IV care and Senior Surgical 

Matron Gemma Oliver was invited to give a 
series of presentations supporting best practice 

of intravenous (IV) care in China last month 
(September).

The subject of these presentations were Gemma’s 
specialism, where she discussed central line care 
and peripherally inserted cannula care and how 

these procedures are conducted in UK healthcare, 
with EKHUFT leading the way on innovative 
developments to improve these procedures.

The presentations were given in various 
environments and settings across Guangzhou, 

Suzhou and Qingdao, including hospitals, 
universities, and at local and national conferences. 

One was even filmed for a webinar that was 
watched by more than 10,000 people. 

Gemma’s trip concluded with another guest 
appearance, this time as keynote speaker at the 

Chinese Nursing Quality Conference (CNQC) 
where she presented to an audience  

of 3,000 nurse leaders.

Gemma said: “I was very warmly welcomed across 
the three cities in China during my visit, and it was 

an amazing experience of learning and sharing 
knowledge about healthcare in China compared to 

what we do in the UK. 

“It was fascinating 
to hear from 

other healthcare 
professionals and 

receive their feedback 
on my presentation 

which was all positive, 
and it is wonderful to 
spread the message 
of best practice in IV.”

Gemma Oliver presenting best practice in China, where she was a 
guest speaker in three cities – in a variety of mediums!
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Your health and wellbeing is extremely important to us and 
although we’ve made quite a few improvements since the 
last annual NHS staff survey, we want to hear from you 
again via this year’s survey to help us continue with this 
work. 

Our mental wellbeing is just as important 
as our physical wellbeing – particularly 
when we’re working in a pressurised 
environment. And as a result of what you 
told us last year, as well as organising 
even more activities to help staff stay 
physically healthy, we also developed the 
Mental Health First Aid programme.

This two day course helps managers 
and leaders to recognise when their staff are 
anxious, depressed, or have any other mental health 
issues. We added additional dates for this course recently 
and you can view these on Staff Zone. 

On the physical front, literally hundreds of you took part in 
the Pedometer Challenge which added a bit of competitive 
fun to us all staying healthy. In addition we organised 
a dance and movement event at The Spitfire Ground, 
Canterbury in July and have continued with a weekly weight 
loss programme following great feedback and excellent 
results last year. 

Many of you also told us that you had to take time off work 
due to suffering from musculoskeletal injuries. So we’ve 
been working hard to make it easier for you to get access 

to our physiotherapists who can help to prevent and reduce 
the possibility of developing or aggravating musculoskeletal 
problems in the workplace, as well as helping you return to 
work through treatment and tailor-made self-management 

programmes.

Services provided include assessment, 
diagnosis and management of 
musculoskeletal disorders, early 
intervention and prevention of 
musculoskeletal disorders through 
education and advice, pre-surgery and 
post-surgery rehabilitation as well as 
onward referral to our group session on 
pain management, Pilates, aquatic  

     therapy and gym classes.

We want to continue to take positive action on staff health 
and wellbeing and would encourage you to have your say 
in this year’s staff survey to help us continue with this work. 

Staff health and wellbeing – we said, we did

One of the many teams who took part in the  
Pedometer Challenge

Annual staff survey team – out to support you!
Do you need help filling out your annual NHS staff survey? 

Do you have issues that prevent you from accessing it? 
You should by now have received your invitation by email to take part in this year’s NHS staff survey.  
This has been sent by The Picker Institute and is titled NHS Staff Survey 2018 – Invitation.

The staff survey team are out and about across the Trust over the next few weeks to support you in completing yours. You can also 
find out more about the prize draw that Picker Institute is conducting throughout the campaign which you can win £50 in John Lewis 
vouchers.

The team will be out on the following dates:
     •  Saturday 20 October  WHH   Hub (9am-12noon) and walk around 
     •  Sunday 21 October   QEQM  Walk around 
     •  Tuesday 23 October  QEQM  Walk around 
     •  Wednesday 24 October  K&C   Hub 
     •  Thursday 25 October  WHH   Hub 
     •  Friday 26 October   RVH and BHD Walk around

For more details about this year’s NHS staff survey, please visit  
the annual NHS staff survey page on Staff Zone.

https://www.ekhuft.nhs.uk/staff/work-life/health-and-wellbeing/mental-health-and-stress/
https://www.ekhuft.nhs.uk/staff/a-great-place-to-work/annual-nhs-staff-survey-2018/
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Did you know it only takes 30 seconds to  
change a smoker’s life?

   •  Offering brief advice to stop smoking is the single most cost- 
      effective and clinically proven preventive action a healthcare  
      professional can take

   •  Smokers may take several times to quit smoking successfully,  
      so it’s important to keep giving friendly supportive advice at  
      every opportunity

   •  Smokers are up to four times more likely to quit smoking  
      successfully with support from the NHS One You Smoke Free  
      Service.

Have you been offering a referral to an evidence-based  
smoking cessation service to patients? 

The online system can be found by following these simple steps in 
PAS:
1.  Select patient in clinical workstation 
2.  Click on request 
3.  In the search box search stop smoking 
4.  Select the referrals and go through all the steps to complete 
5.  At the end when click save request the print box comes up and  
     ensure that you click print on the defaulted BP32. This  
     sends the referral through to the referral team’s printer at  
     Whitfield.

 Rosa’s Fun Day raises £5,000!
In September, Emily Hodges and Sean Bryd hosted ‘Rosa’s Fun Day’ at The Alfred Arms in Ashford, to raise 

money for Tiny Toes, in support of NICU in at the William Harvey Hospital in Ashford. 

The Tiny Toes fund was launched in support of both NICU at the William 
Harvey Hospital and SCBU at the QEQM Hospital. Both units have their 

own individual fund within Tiny Toes.

The couple organised this event as a thank you to the staff who saved 
their daughter Rosa’s life. Rosa was born without a heartbeat in March 

and was given life-saving cooling treatment on the unit.

Emily said: “The cooling treatment cools the babies’ bodies to let the 
blood flow straight to the brain. This treatment saved my little girl’s life 
and a lot of complications doctors told us Rosa would have. Our little  

girl is now thriving and doing everything she should be doing.  
We owe everything to NICU.” 

Rosa’s Fun Day raised an incredible £5,000! Last week we had the great pleasure of accepting the cheque, 
which the pair presented to some of the staff who cared for Rosa when she was on NICU.

If you’d like to fundraise for the Tiny Toes please contact  
East Kent Hospitals Charity: ekh-tr.fundraising@nhs.net

This week on 
Twitter...

Follow us and share your 
stories!  

@EKHUFT

mailto:ekh-tr.fundraising%40nhs.net?subject=Rosa%27s%20Fun%20Day%20-%20Trust%20News%20story
http://www.twitter.com/EKHUFT
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International Developmental 

Language Disorder Day today
Paediatric Speech and Language Therapists (SLTs) have agreed new terminology for children 
with language difficulties. 

Developmental Language Disorder (DLD) means a child or young person has severe ongoing 
persistent difficulties understanding and/or using spoken language in all the languages they use.  
It is diagnosed by a Speech and Language Therapist (SLT) and is only used for children over the 
age of five years. 

For pre-school children, the term Language and Communication Needs (LCN) is used. This is 
also used for those of school age who do not have DLD or a language disorder associated with a 
known biomedical condition.

Language Disorder associated with a biomedical condition is used for children and young 
people who have severe persisting language difficulties over and above a known biomedical 
condition such as hearing loss, physical impairment, autistic spectrum disorder (ASD), severe 
learning difficulties or brain injuries. The SLT would give a diagnosis such as Language Disorder 
associated with ASD.

DLD is a long term condition that can have a severe impact on a child or young person’s learning, 
their achievement at school and in all areas of their life. They are at risk of literacy problems and 
DLD patients can sometimes have affected social interaction skills with their ability to make and 
keep friends. 

DLD – Show you care about this hidden but common condition affecting two in every class of 
30 students by visiting the RADLD (Raising Awareness of Developmental Language Disorder) 
website for further information and resources: www.radld.org

Nimbus air mattress alert
It has come to our attention that when the Nimbus air mattresses are flat, they are either not alarming 
at all, or this can take at least 20-30 minutes to start. It is important that staff are extra vigilant and if the 
mattress appears flat or soft, then the patient needs to be taken off it as soon as possible as they are 
potentially laying on a metal surface. 

A warning light on the pump illuminates if there is low air to the pump. If this light 
is on, then this means there is an issue and the following action needs to be 
taken immediately:
     •  Check if the mattress is plugged in
     •  Check that transport mode has not been left on
     •  Check that the tube set is still connected and is not kinked
     •  Turn the pump switch on and off.

If all of these actions are carried out and the light is still on, then the mattress should be changed 
immediately – even if it’s for a static foam mattress.

Mattress pump with warning light illuminated
Close-up of warning light – please be vigilant and spread  

this notice around your team

Worldwide stop 
the pressure day
On the 15 November, the Trust 
will be holding a trust-wide event 

called React to risk.

We will be conducting a trolley 
dash on each site where we will 
be visiting the wards giving out 
a resource packs and raising 
awareness of pressure ulcer 

prevention and appropriate risk 
assessment. 

The team visiting the wards are 
also looking for volunteers to help, 
as currently there will only be two 
Tissue Viability Nurses (TVN) for 

the three sites so the extra support 
will be appreciated.

For more information please 
contact Francesca King on 725 

4561 or francesca.king@nhs.net

http://www.radld.org
mailto:francesca.king%40nhs.net?subject=Stop%20the%20Pressure%20day%20-%20Trust%20News%20story
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QEQM Ramsgate 
Road entrance Hub

Due to the relocation of the Operational 
Control Centre at QEQM, the static hub at the 
Ramsgate Road entrance will be moving to a 
new home!

Please keep an eye on the ‘What’s on in 
the Hubs page’ on Staff Zone for more 
information and updates as and when they 
happen.

 
K&C Hub, rear of 
restaurant: 
Wednesday 24 October, 
11am-2pm 

   •  Flu Jabs 9.30am- 3.30pm 
   •  L&D 
   •  Staff Survey 
   •  Electronic whiteboard                   

Have a spare 5 minutes? 
Pop down to the hub to 

see what’s going on!

 
WHH Hub, restaurant 
side:
Thursday 25 October, 
10am-2pm 

   •  FLU jabs – all day 
   •  Emergency planning 
   •  TRAC training  
   •  Staff survey 
   •  Compassion awareness 
   •  L&D 
   •  Electronic whiteboard  
      training 

What’s on in the Hubs...

Keeping the QEQM 
hub on the road! 

Don’t worry – the static hub at QEQM may well 
be relocating, but remember that whilst that 
happens there is still the chance to receive 

information, provide feedback, and share ideas 
thanks to the QEQM Hub on the road! 

This consists of a table display outside the 
restaurant for those subjects that are relevant 
to staff and public. These could be any day of 

the week to give the staff a bit of flexibility and a 
way of keeping everyone up-to-date in a more 
enjoyable way. Here’s what’s planned for next 

week: 

 •  Tuesday 23 October – Stoptober

 •  Thursday 26 October – National Falls Week

In the near future, there are also plans to have 
a ‘Hub Shuttle’ which will be a bespoke trolley 

which will be taken around the wards and 
departments promoting subjects only relevant to 

staff. 

To book the QEQM Hub on the Road or for any 
other QEQM Hub related questions, please 

contact mandy.carliell@nhs.net

Don’t forget to 
#GrabYourJab
and be a Flu  

Fighter!

https://www.ekhuft.nhs.uk/staff/news-centre/whats-on-in-the-hubs/ 
https://www.ekhuft.nhs.uk/staff/news-centre/whats-on-in-the-hubs/ 
mailto:mandy.carliell%40nhs.net%20?subject=QEQM%20-%20Hub%20on%20the%20road
https://www.ekhuft.nhs.uk/staff/news-centre/whats-on-in-the-hubs/ 

